
E-Billing Options
All Hillsborough utility
customers are invited to
consider utilizing available
online utility payment features.

Store payment information for future use.
See billings, payment transactions, and usage history in one place. 

Stay Organized
By utilizing e-billing, customers can:

Valid credit or debit card
Billing account number
Most previous payment amount (to verify account)

What you need to get started:

Avoid trips or calls to the Town Hall Annex.
Post a payment to accounts immediately.

Save Time
Hillsborough's e-billing system allows customers to:

Visit www.municipalonlinepayments.com/hillsboroughnc/utilities
Contact town staff at customerservice@hillsboroughnc.gov               
 or 919-296-9450 (Option 2).

For more information or to register for an online account:


